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Once again, we proudly present our Annual Water Quality Report, also referred to as a Consumer 

Confidence Report (CCR). CCRs let consumers know what contaminants, if any, were detected in 

their drinking water as well as related potential health effects. CCRs also include details about 

where your water comes from and how it is treated. Additionally, they educate customers on what it 

takes to deliver safe drinking water and highlight the need to protect drinking water sources.

We are committed to delivering high quality drinking water service. To that end, we remain vigilant in 

meeting the challenges of source water protection, water conservation, environmental compliance, 

sustainability and community education while continuing to serve the needs of all our water users. 
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A message from Indiana American Waterõs President

This report contains 

important information 

about your drinking 

water. Translate it or 

speak with someone 

who understands it at 

(800) 492-8373, 

Monday-Friday, 

7 a.m. to 7 p.m.

To our valued customers:

On behalf of Indiana American Waterõs nearly 400 employees across the Hoosier state, I am proud to share with you our annual water quality 

report with detailed information about the source and quality of your drinking water. We have prepared this report using data from water 

quality testing conducted for your local water system through December 2024. 

Many of us take safe, reliable water service for granted, but at Indiana American Water, it's our top priority. We take great pride in our work 

and hold ourselves to high standards to help keep your life flowing. 

We understand that every water pipe ends with a family or business relying on us for safe and reliable service. At Indiana American Water, we 

have experienced professionals, advanced technologies, and a strong commitment to upgrading our infrastructure.

Last year, we invested nearly $200 million in our infrastructure across Indiana. These investments have enhanced water quality, pressure, 

safety, and service reliability for our customers. Although our water already meets or exceeds state and federal standards, we are committed 

to removing lead and galvanized service lines over the next several years. So far, we've replaced or removed over 33,000 lead service lines, 

which is over half of the estimated number of lead service lines in our Indiana communities.

 Equally important, we are dedicated to being stewards of the environment. In Indiana, we engage in activities and outreach efforts to help 

communities protect their watersheds and educate customers on wise water use. We collaborate with community partners to plant trees, 

enhance rivers and streams, and provide water and environmental grants through the American Water Charitable Foundation. Our ongoing 

goal is to create a healthier environment for generations to come.

Despite rising costs for water and wastewater services nationwide, our investments, advanced technologies, and economies of scale enable 

us to deliver high-quality service at an exceptional value. Water remains one of the lowest household utility bills.

We consistently rank among the top water companies for complying with strict federal regulations for safe, quality drinking water. We test for 

around 100 regulated contaminants. Recognized as an industry leader, we collaborate with the US EPA and the Indiana Department of 

Environmental Management to ensure that existing standards and new regulations benefit our customers.

If you would like more information regarding our commitment to water quality, visit our website at https://amwater.com/inaw/water -quality. 

We are proud to be your local water service provider and look forward to serving you!

Sincerely, 

Barry Suits

President, Indiana American Water

https://amwater.com/inaw/water-quality


Just as Indiana American Water is investing in research and testing, 

we also understand the importance of investing in the infrastructure 

that provides high-quality water service to you. Last year alone, we 

invested more than $195 million to improve our water and 

wastewater treatment and pipeline systems.
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WHERE YOUR WATER COMES FROM
The raw drinking water supply is groundwater obtained from 

17 wells in two well fields.

The Indiana Department of Environmental Management 

(IDEM) has assessed all public surface and groundwater 

sources throughout the state to identify potential 

contaminants. The Indiana American WaterðSouthern Indiana 

Operations sources have a moderate susceptibility to 

contamination. This means that under current existing land 

use practices, the likelihood of the source water aquifer 

becoming contaminated is moderate. This potential 

contamination can be minimized by implementing 

appropriate protective measures. Indiana American Water 

has developed a comprehensive Wellhead Protection 

Management Plan, in cooperation with community volunteers, 

to protect the valuable groundwater resources serving your 

community. If you are interested in environmental water 

quality issues, please contact our Customer Service Center at 

1-800-492-8373.
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QUICK FACTS ABOUT 

THE SOUTHERN 

INDIANA OPERATIONS 

WATER SYSTEM

Communities served:

Jeffersonville, New Albany, 

Clarksville

Water source:

17 groundwater wells

Average amount of 

water supplied to 

customers on a daily basis:

 15.4 million gallons per day

Disinfection treatment: The 

groundwater supplies are 

treated with chlorine to 

maintain water quality in the 

distribution system.
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FOR MORE INFORMATION 
To learn more about your water supply 
and local activities, visit us online at 
indianaamwater.com or contact our 
Customer Service Center at 1-800-492-8373.

WHAT ARE WE DOING? 
Our priority is to provide reliable, quality drinking 
water service for our customers. The source of supply 
is an important part of that mission. We work to 
understand and reduce potential risks to your drinking 
water supply. We have developed Source Water 
Protection Plans for all our surface and groundwater 
systems. 

Stakeholder involvement is an important part of the 
program. We partner with many community members 
and organizations to host annual wellhead protection 
meetings to review progress on the plan with 
stakeholders. 

Here are a few of the efforts underway to protect our 
shared water resources:

Community Involvement: We are involved 
in the Pathway to Water Quality exhibit at 
the Indiana State Fairgrounds. The exhibit 
has been helping to protect source water 
since 1993 by providing hands-on water 
quality education to State Fair attendees. 
Environmental Grant Program: Each year, 
we fund projects that improve water 
resources in our local communities. 
Greening our Communities: We have 
planted over 20 acres of prairie grass at 
various locations across Indiana. Prairie grass 
acts as a habitat for pollinators that have 
been in rapid decline. Prairie grass also helps 
to stabilize soil and improve water quality.
Discovering New Opportunities: We 
recently began a project with The Nature 
Conservancy funded by the United States 
Department of Agriculture under the Farm 
Bill. The project will develop a strategy to 
improve water quality at the headwaters    
of the White River. 

Report any spills, illegal dumping or suspicious 

activity to the Indiana Department of 

Environmental Management at 1-888-233-7745.



CHECK YOUR PLUMBING AND SERVICE LINE
If you live in an older home, consider having a licensed plumber check your plumbing for 

lead. If your service line is made of lead, and youõre planning to replace it, be sure to 

contact us at 1-800-492-8373
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Lead can cause serious health effects in people of all ages, 
especially pregnant people, infants (both formula-fed and 
breastfed), and young children. Lead in drinking water is 
primarily from materials and parts used in service lines and in 
home plumbing. Indiana American Water Southern Indiana 
Operations is responsible for providing high quality drinking 
water and removing lead pipes but cannot control the variety of 
materials used in the plumbing in your home. Because lead 
levels may vary over time, lead exposure is possible even when 
your tap sampling results do not detect lead at one point in 
time. You can help protect yourself and your family by 
identifying and removing lead materials within your home 
ǇƭǳƳōƛƴƎ ŀƴŘ ǘŀƪƛƴƎ ǎǘŜǇǎ ǘƻ ǊŜŘǳŎŜ ȅƻǳǊ ŦŀƳƛƭȅΩǎ ǊƛǎƪΦ ¦ǎƛƴƎ ŀ 
filter, certified by an American National Standards Institute 
accredited certifier to reduce lead, is effective in reducing lead 
exposures. Follow the instructions provided with the filter to 
ensure the filter is used properly. Use only cold water for 
drinking, cooking, and making baby formula. Boiling water does 
not remove lead from water. Before using tap water for 
drinking, cooking, or making baby formula, flush your pipes for 
several minutes. You can do this by running your tap, taking a 
shower, doing laundry or a load of dishes. If you have a lead 
service line or galvanized requiring replacement service line, you 
may need to flush your pipes for a longer period. If you are 
concerned about lead in your water and wish to have your water 
tested, contact Indiana American Water at 1-800-492-8373 for a 
list of certified labs. Information on lead in drinking water, 
testing methods, and steps you can take to minimize exposure is 
available at https://www.epa.gov/ safewater/lead.

https://urldefense.com/v3/__https:/protect.checkpoint.com/v2/r01/___https:/www.epa.gov/___.YzJ1OnN0YXRlb2ZpbmRpYW5hOmM6bzphODQ5YTQ1YWYxYzUyMjliYmIxZjE3YTEwYjEzODQ5YTo3OmQ1NmY6MTMwMjQ3MzEwNGY4ZmI3NjIzNTJkNDU1NGIyNDFlMWNkZWUxMmU1YmNjOGE5Mzc1MDMyZWJiMmM2M2FhODU5ODpoOlQ6Tg__;!!OJENptLVxUSb3Q3wC4SM5x-ZD0k!k3VBcu0Rw0AiMDczzs1PwrrYEmZCchoqC2imTuZTLMMeu6yVyJoHaedrlevpnzvCyFH9rExchwBCefPhk7pfgCHf$
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YOUR SERVICE LINE MATERIAL
At Indiana American Water, providing safe, reliable water service is our top priority. The Lead and Copper Rule 

Revisions finalized in 2021 require that all water providers share with customers the material of the utility-

owned and customer-owned service lines that provide water to their property. 

To support this initiative, Indiana American Water created an interactive map to help our customers learn or 

identify their service line material and the next steps they can take to support this initiative. To access the 

online inventory map, please visit https://www.amwater.com/servicelineinventory.

Please note: if your service lines contain lead, it does not mean you cannot use water as you normally do. 

Indiana American Water tests for lead in drinking water and our water meets state and federal water quality 

regulations, including those set for lead. For added protection and to comply with the new legislation, we will 

be removing lead and lead/galvanized piping from service lines over time. For more information on lead in 

drinking water, please visit https://www.amwater.com/inaw/water-quality/Lead-And-Drinking-Water/.

https://experience.arcgis.com/experience/4997839853a040a8b1f330523b8d929b/
https://www.amwater.com/inaw/water-quality/Lead-And-Drinking-Water/
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NITRATES
Nitrate in drinking water at levels above 10 ppm is 

a health risk for infants of less than six months of 

age. High nitrate levels in drinking water can cause 

blue baby syndrome. Nitrate levels may rise quickly 

for short periods of time because of rainfall or 

agricultural activity. If you are caring for an infant 

you should ask advice from your health care 

provider.
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PFAS
Per- and polyfluoroalkyl substances (PFAS) are manufactured chemicals used in many household 

products including nonstick cookware (e.g., Teflon), stain repellants (e.g., Scotchgard), and waterproofing 

(e.g., GORE-TEX). They are also used in industrial applications such as in firefighting foams and electronics 

production.There are thousands of PFAS chemicals, and they persist in the environment. Two well-known PFAS 

chemicalsare perfluorooctanoic acid (PFOA) andperfluorooctanesulfonic acid (PFOS). These were phased out 

of production in the United States and replaced by hexafluoropropylene oxide-dimer acid (commonly known 

as GenX),perfluorobutanesulfonic acid (PFBS) and others.

Indiana American Water has performed voluntary sampling to better understand occurrence of certain PFAS 

in drinking water sources. This sampling allows us to be betterprepared as U.S. EPA has finalized drinking 

water standards for six PFAS chemicals. For more information on the PFAS drinking water standards, please 

visit https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas.

Indiana American Water Southern Indiana Operations collected samples under the U.S. EPA Unregulated 

Contaminants Monitoring Rule (UCMR) for 29 PFAS compounds and Lithium. This monitoring is being 

conducted so the EPA can receive occurrence data for these compounds to determine what additional 

compounds may need to be regulated in drinking water. We collected samples in September 2023 and March 

2024, we did not detect any of the compounds in the finished drinking water. If you would like to view our 

results, contact our office at 1-800-492-8373.

The science and regulation of PFAS and other contaminants is always evolving, and Indiana American 

Waterstrives to be a leader in research and development. PFAS contamination is one of the most rapidly 

changingareas in the drinking water field. We have invested in our own independent research, as well as 

engaging withother experts in the field to understand PFAS occurrence in the environment. We are also actively 

assessingtreatment technologies that can effectively remove PFAS from drinking water, because we believe 

that investment in research is critically important to addressing this issue.

https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas


12

WATER QUALITY STATEMENT
We are pleased to report that during calendar 

year 2024 , the results of testing of your 

drinking water complied with all state and 

federal drinking water requirements.

For your information, we have compiled lists in 

the tables below showing the testing of your 

drinking water during 2024 . The Indiana 

Department of Environmental Management 

allows us to monitor for some contaminants 

less than once per year because the 

concentrations of the contaminants do not 

change frequently. Some of our data, though 

representative, are more than one year old.
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Indiana American Water conducts extensive monitoring to determine if your water meets all water quality standards. The detections of our monitoring are reported in the 

following tables. While most monitoring was conducted in 2024 , certain substances are monitored less than once per year because the levels do not change frequently. 

For help with interpreting the tables below, see the applicable òDefinition of Termsó on the previous page. Some unregulated substances are measured, but maximum 

contaminant levels have not been established by the government. These contaminants are shown for your information.

NOTE: Regulated contaminants not listed in these tables were not found in the treated water supply.

LEAD AND COPPER MONITORING PROGRAM - At least 30 tap water samples collected at premise taps every three years

Substance 

(with units)

Year 

Sampled

Compliance 

Achieved
MCLG

Action Level 

(AL)

90 th 

Percentile
Range

No. of Homes 

Sampled

Homes Above 

Action Level
Typical Source

Lead (ppb) 2024 Yes 0 15 ND NA 30 0 Corrosion of household plumbing systems.

Copper (ppm) 2024 Yes 1.3 1.3 0.026 ND to 0.029 30 0 Corrosion of household plumbing systems.

REVISED TOTAL COLIFORM RULE - At least 100 samples collected each month in the distribution system

Substance 

(with units)
Year Sampled

Compliance 

Achieved
MCLG MCL

Highest Percentage OR Highest 

No. of Samples 
Typical Source

Total Coliform1 2024 Yes 0

*MCL = Less than 5%

OR

MCL = No more than 1 

positive monthly 

sample

1.23% Naturally present in the environment. 

E. Coli2 2024 Yes 0
TT = No confirmed 

samples
0 Human and animal fecal waste.

NOTE: Coliforms are bacteria that are naturally present in the environment and are used as an indicator of the general bacteriological quality of the water. We are reporting the highest 

percentage of positive samples / highest number of positive samples in any month.
1 The Treatment Technique for Total Coliforms requires that if the maximum percentage OR number of total coliform positive samples are exceeded a system assessment must be conducted, 

any sanitary defects identified, and corrective actions completed. Additional Level 1 Assessments or Level 2 Assessments are required depending on the circumstances.
2 The Treatment Technique for E. Coli requires that for any total coliform positive routine sample with one or more total coliform positive check samples and an E. coli positive result for any of 

the samples a Level 2 Assessment must be conducted, any sanitary defects identified, and corrective actions completed. The E. Coli MCL is exceeded if routine and repeat samples are total 

coliform-positive and either is E. coli-positive, or the system fails to take repeat samples following an E. coli-positive routine sample, or the system fails to analyze total coliform-positive repeat 

samples for E. coli.
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Note: Complete lead tap sampling data are available for review. Contact us at leadfreein@amwater if you are interested in reviewing this data. 



DISINFECTION BYPRODUCTS - Collected in the Distribution System

Substance 

(with units)

Year 

Sampled

Compliance 

Achieved
MCLG MCL Highest LRAA

Range 

Detected
Typical Source

Total 

Trihalomethanes 

(TTHMs) (ppb) 

2024 Yes NA 80 49.4 31.5 to 49.4 By-product of drinking water disinfection.

Haloacetic Acids 

(HAAs) (ppb)
2024 Yes NA 60 18.6 13.9 to 18.6 By-product of drinking water disinfection.

NOTE: Compliance is based on the running annual average at each location. The Highest LRAA reflects the highest average at any location and the Range Detected reflects all samples from 

this year used to calculate the locational running annual average.

DISINFECTANTS - Collected in the Distribution System 

Substance 

(with units)

Year 

Sampled

Compliance 

Achieved
MRDLG MRDL

Minimum Chlorine 

Residual Required

Compliance 

Result
Range Detected Typical Source

Distribution 

System 

Chlorine 

Residual (ppm)

2024 Yes 4 4 0.2 1.28 1 0.50 to 1.86 Water additive used to control microbes.

1 - Data represents the highest monthly running annual average of chlorine residuals measured throughout our distribution system at compliance sampling locations.
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OTHER REGULATED SUBSTANCES - Collected at the Treatment Plant

Substance 

(with units)

Year 

Sampled

Compliance 

Achieved
MCLG MCL

Highest 

Compliance Result

Range 

Detected
Typical Source

Fluoride (ppm) 2024 Yes 4 4 0.69 NA

Erosion of natural deposits; water additive which promotes 

strong teeth; discharge from fertilizer and aluminum 

factories.

Nitrate (ppm) 2024 Yes 10 10 0.13 NA
Runoff from fertilizer use; industrial or domestic wastewater 

discharges; erosion of natural deposits.
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OTHER REGULATED SUBSTANCES - Collected at the Treatment Plant

Substance 

(with units)

Year 

Sampled
MCLG SMCL Level Found

Range 

Detected
Typical Source

Chloride (ppm) 1 2024 NA 250 24.7 NA Erosion of natural deposits; road salting.

Iron (ppm)1 2024 NA 0.3 0.015 ND to 0.06 Naturally occurring.

Manganese (ppm)1 2024 NA 0.05 0.02 0.022 to 0.036 Naturally occurring.

pH 1 2024 NA 6.5 - 8.5 7.47 7.29 to 7.66 Naturally occurring.

Sulfate (ppm) 1 2024 NA 250 43.0 NA Erosion of natural deposits.

1 -  Substances with Secondary MCLs do not have MCLGs; these limits are primarily established to address aesthetic concerns.

OTHER  SUBSTANCES OF INTEREST - Collected at the Treatment Plant

Substance 

(with units)
Year Sampled EPA Guidance Level Level Found Range Detected Typical Source

Hardness (ppm) 2024 NA 182 158 to 209 Naturally occurring.

Sodium (ppm)1 2024 20 21.2 NA
Naturally occurring.

1 - For healthy individuals the sodium intake from water is not important because a much greater intake of sodium takes place from salt in the diet. However, sodium levels above the 

recommended upper limit may be of concern to individuals on a sodium restricted diet.
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UNREGULATED CONTAMINANT MONITORING
Unregulated contaminants are those for which the EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring 

is to assist the EPA in determining the occurrence of unregulated contaminants in drinking water and whether future regulation is necessary. Every five years, the EPA 

issuesa new list of no more than 30 unregulated contaminants to be monitored. If you are interested in examining the results, please contact Indiana American Water at 

1-800-492-8373.The tables below provides information on the unregulated contaminants that were detected in the water system under the previous round of monitoring.

ADDITIONAL WATER QUALITY PARAMETERS OF INTEREST ð (Water in the Distribution System) 

Parameter Units Year Sampled Level Found Range Detected Typical Source

Bromochloroacetic Acid ppb 2019 4.2 3.3 to 4.2 By-product of drinking water disinfection.

Bromodichloroacetic acid ppb 2019 5.5 4.4 to 5.5 By-product of drinking water disinfection.

Chlorodibromoacetic acid ppb 2019 1.6 1.5 to 1.6 By-product of drinking water disinfection.

Dibromoacetic Acid ppb 2019 1.7 1.4 to 1.7 By-product of drinking water disinfection.

Dichloroacetic Acid ppb 2019 6.5 5.1 to 6.5 By-product of drinking water disinfection.

Monobromoacetic Acid ppb 2019 0.47 0.39 to 0.47 By-product of drinking water disinfection.

`

Trichloroacetic Acid ppb 2019 6.8 5.2 to 6.8 By-product of drinking water disinfection.

ADDITIONAL WATER QUALITY PARAMETERS OF INTEREST ð (Water Leaving the Treatment Facility) 

Parameter Units Year Sampled Level Found Range Detected Typical Source

Manganese* ppb 2019 1.5 NA Naturally occurring. 

* Manganese has a Secondary MCL of 50 ppb. 

ADDITIONAL WATER QUALITY PARAMETERS OF INTEREST ð (Measured in the raw water prior to treatment) 

Parameter Units Year Sampled Level Found Range Detected Typical Source

Bromide ppm 2019 0.04 NA Naturally present in the environment.

Total Organic Carbon ppm 2019 1.23 NA
Naturally present in the environment.


