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What is a Consumer

Confidence Report (CCR)

Once again, we proudly present our Annual Water Quality Report, also referred to as a Consumer
Confidence Report (CCR). CCRs let consumers know what contaminants, if any, were detected in
their drinking water as well as related potential health effects. CCRs also include details about
where your water comes from and how it is treated. Additionally, they educate customers on what it
takes to deliver safe drinking water and highlight the need to protect drinking water sources.

We are committed to delivering high quality drinking water service. To that end, we remain vigilant in
meeting the challenges of source water protection, water conservation, environmental compliance,
sustainability and community education while continuing to serve the needs of all our water users.

This report contains important information about your drinking water. Translate
it, or speak with someone who understands it at 1-800-492-8373.

Este informe contiene informacién muy importante sobre su agua potable.
Traduzcalo o hable con alguien que lo entienda bien al 1-800-492-8373.

Ntawm no yog ib co lus ghia tseem ceeb heev txog koj cov dej seb huv npaum li

cas. Yog tias koj xav tau kev pab txhais cov lus ghia no, thov hu rau peb ntawm
1-800-492-8373.
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FqaTe & for sosr wgTaaT i =T g, I TIAT 1-800-492-8373 T FH HIA H
3710 oYeHb BaxHaa UH(opmauumsa o KayecTBe Bawei sBoabl. Ecnu Bam
TpebyeTcsa nepeBof 3Toi MHOPMaLMK, NO3BOHUTE HAM Mo TenedgoHy
1-800-492-8373.

Ito ay isang napakahalagang impormasyon tungkol sa kalidad ng iyong tubig.
Kung iyong kailangan ng tulong sa pagsalin ng impormasyon na ito, mangyaring
tumawag sa amin sa 1-800-492-8373.

Pay la théng tin rat quan trong vé chat lvong nude clia quy vi. Néu quy vi can
théng dich théng tin nay, xin goi ching t6i theo sé 1-800-492-8373.
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Matt Prine

President, Indiana
American Water

To our valued customers:

| am proud to share with you the 2023 annual water quality report with detailed information about the _ThIS repor_t contaln_s

source and quality of your drinking water. We have prepared this report using data from water quality testing important information

conducted for your local water system through December 202Baving access to safe, reliable water about your drinking
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pride in what we doand we hold ourselves to high standards to help keep your life flowing. o
speak with someone
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essential service safely and reliably. Indiana American Water has the expertisegfroximately390 800) 492-8373
experienced professionals, the right technologies and techniques in use, and a demonstrated commitment ( ) © !
to upgrading our infrastructure on an ongoing basis. Last year alone, we investesrly $200 million in our Monday-Friday,
infrastructure across the state. These investments allowed us to improve water quality, pressure, safety and 7a.m.to 7 p.m.

service reliability for our customersAnd while our water meets standards, we are committed to removing all
lead and galvanized piping from service lines over the next decade. We have already replaced or removed
from service nearly 30,000 lead service lines (LSL), or more than 50 percent of the estimated LSLs in our
communities in Indiana.

Just as important, we place a strong focus on acting as stewards of our environment. In Indiana, we
participate in activities and outreach efforts that help communities protect their watersheds and educate
customers on how to use water wisely. We are committed to acting sustainably by reducing our greenhouse
gas emissions, recycling our precious resources, includingwater, and protecting the biodiversity of local
waterways. You can learn more about these ideas and programs on our website at
www.indianaamwater.com

While costs to provide water service continue to increase across the country, our investments, use of
technologies, and economies of scale help us to provide high quality service that remains an exceptional
value as waterremains one of the lowest household utility bills.

When it comes to complying with strict federal regulations for delivering safe, quality drinking water, we
have consistently scored among the highest of all water companies. We test for about 100 regulated
contaminants, as required by state and federal drinking water standards, as well as numerous unregulated
compounds. We are recognized as an industry leader and work cooperatively with the US EPA and the
Indiana Department of Environmental Management so that implementation of existing standards and
development of new regulations provide benefit for our customers.

If you would like more information regarding our commitment to water quality, visit our website at

https://amwater.com/inaw/water -quality.

We are proud to be your local water service provider and look forward to serving you througBoag .




