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Water Quality Report Summary

We are proud to share our annual Water Quality Report - also known
as a Consumer Confidence Report or CCR.

This report provides important details about your drinking water - like where it comes from and what
we detected when we sampled. It also explains the importance of protecting water sources and the
extensive effort required to deliver safe, clean, and reliable drinking water service - reminding us
that keeping water clean is everyone’s responsibility.

We are pleased to report that in 2025, your water met state
/) and federal drinking water requirements.

There is more to it than just sampling!

Dedicated employees.

Our employees care deeply about providing essential water and wastewater services to the
customers they serve. From the people collecting samples to those working in the treatment plant to
those that keep water flowing through the pipes, our employees strive to be the best at what they do!

Investing in your water.

At Tennessee American Water, we know how important it is to keep our water system reliable and
resilient. Last year, we invested more than $43 million across the state to upgrade water treatment
and pipeline systems.

Your Voice Matters.

Tennessee American Water welcomes your feedback about your water. If you would like to share your
thoughts, ask questions, or receive a copy of this report, call our Customer Service team Monday-
Friday, 7 a.m.to 7 p.m., at 1-866-736-6420. You can also visit https://www.amwater.com/tnaw/ and
follow us on Facebook, X, Instagram, and YouTube.

IMPORTANT: Please share this information with anyone who drinks this water (or their
guardians), especially those who may not have received this report directly (for example, people
in apartments, nursing homes, schools, and businesses). You can do this by posting this report
in a public place or distributing copies by hand, mail, email, or another method.

ENGLISH
This report contains important information about your drinking water. Translate it, or speak with
someone who understands it at the number listed below.

SPANISH/ESPANOL
Este informe contiene informacién importante sobre su agua potable. Tradtzcalo o hable con
alguien que lo entienda bien llamando al nimero de teléfono que aparece debajo.
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CROATIAN/HRVATSKI
Ovo izvjesce sadrzi vazne informacije u vezi vase pitke vode. Dajte ga prevesti, ili razgovarajte s
osobom koja ga razumije, a koju osobu moZzete kontaktirati na donji broj.

GERMAN/DEUTSCH

Dieser Bericht enthalt wichtige Informationen zu Ihrem Trinkwasser. Lassen Sie ihn (ibersetzen
oder rufen Sie die unten angegebene Telefonnummer an, um mit jemandem zu sprechen,

der lhnen den Inhalt erkldren kann.
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ITALIAN/ITALIANO
Questo resoconto contiene informazioni importanti sulla sua acqua potabile. Lo traduca oppure
ne parli con qualcuno che lo comprende al numero elencato di seguito.
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ou conversar com alguém que compreenda o contetdo, ligue para o nimero fornecido abaixo.
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https://www.amwater.com/tnaw/

About Your Drinking Water Supply

Where Your Water Comes From

Your water, which is groundwater, comes from a Cambrian-Ordovician
carbonate the type of aquifer from two water supply wells located on
Suck Creek Mountain. To supplement your supply, we also purchase
water form Lone Oak Utility District whose original source is Hixson Utility
District. Hixson Utility District draws groundwater from a Cambrian-
Ordovician carbonate type aquifer in the Chickamauga watershed. Our
goal is to protect our water from contamination, and we are working with
the state to determine the vulnerability of our water source to potential
contamination. Learn more about local waterways at
https://mywaterway.epa.gov/. The Tennessee Department of
Environment and Conservation (TDEC) has prepared a Source Water
Assessment Program (SWAP) Report for the untreated water sources
serving this water system. The SWAP Report assesses the susceptibility
of untreated water sources to potential contamination.

Protecting Your Drinking Water Supply

To ensure safe drinking water, all public water systems treat and
routinely test their water. Water sources have been rated as reasonably
susceptible (high), moderately susceptible (moderate) or slightly
susceptible (low) based on geologic factors and human activities in the
vicinity of the water source. Tennessee American Water source is rated
as slightly susceptible to potential contamination.

An explanation of Tennessee’s SWAP, the Source Water Assessment
summaries, susceptibility scorings and the overall TDEC report to EPA
can be viewed online at: https://www.tn.gov/environment/program-
areas/wr-water-resources/water-quality/source-water-assessment.html
or contact TDEC at 1-888-891-8332 (1-888-891-TDEC) to obtain copies
of specific assessments. Tennessee American Water can also be
contacted at 1-866-736-6420 to obtain a copy of the source water
assessment specifically for our company.

Protecting our Vital Wellhead Area

Suck Creek Water System recognizes its responsibility to protect its
wellhead area. No chemicals other than water treatment chemicals will
be stored within 750 feet of the wellhead, and the Utility will not apply
chemicals on property it owns within 100 feet of the water sources.
Applicable signs will be posted. Further, activity within our wellhead
management area will be continuously monitored; all discrepancies will
be reported to the Tennessee Division of Water Supply.

Please call Tennessee American Water at 1-866-736-6420 between 7
AM and 7 PM for more information on this plan.

What We’re Doing

Our priority is to provide reliable, quality drinking water service for
customers. The source of supply is an important part of that mission. We
work to understand and reduce potential risks to your drinking water
supply. We have evaluated our source waters and have developed a
wellhead protection plan as needed with the support of TDEC. This is a
program to identify and address potential threats to drinking water
supplies. Stakeholder involvement is an important part of the program.
Here are a few of the efforts underway to protect our shared water
resources:

Community Involvement: We have a proactive public

' outreach program to help spread the word and get people
involved. This includes school education, contests, and other
community activities.

Environmental Sponsorships: Each year, we fund projects
that improve water resources in our local communities.

Pharmaceutical Collection: We sponsor drop box locations
across the Commonwealth for residents to safely dispose of
unwanted drugs for free. This helps keep pharmaceutical
products from entering water supplies.

Quick Facts About the Suck Creek System

Communities served:
Suck Creek Mountain

Water Source:
Cambrian-Ordovician carbonate aquifer from two water supply wells.

Average amount of water supplied to customers on a daily
basis: 0.048 million gallons per day

What Can You

Do?

Quality drinking water

starts upstream.

Everyone can help

maintain and improve

drinking water supplies

through the following

actions:

¢ Properly dispose of
pharmaceuticals,
household
chemicals, oils and
paints.

¢ Check for leaks from
automobiles and
heating fuel tanks.
Clean up after your
pets and limit the
use of fertilizers and
pesticides.

e Take partin
watershed activities.

Report any spills, illegal
dumping or suspicious
activity to TDEC at
1-888-891-8332 or
Ask.TDEC@tn.gov

For More

Information

To learn more about your
water supply and local
activities, visit us online at

Tennesseeamwater.com or
contact the regional Source

Water Protection Lead,
Thalika Hollingsworth at
Thalika.Saintil@amwater.com
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What are the Sources of Contaminants?

To protect public health, the EPA and the
Department prescribes regulations which limit
the amount of certain contaminants in tap water
provided by public water systems. The Food and
Drug Administration regulations establish limits
for contaminants in bottled water which must
provide the same protection for public health.

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence
of contaminants does not necessarily mean that
water poses a health risk. More information
about contaminants and potential health effects
can be obtained by contacting the
Environmental Protection Agency by calling the

Safe Drinking Water Hotline (800-426-4791) or
visiting the website
https://www.epa.gov/ground-water-and-
drinking-water.

Both tap water and bottled water come from
rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of
the land or through the ground, it dissolves
naturally occurring minerals and, in some cases,
radioactive material. The water can also pick up
and transport substances resulting from the
presence of animals or from human activity.
These substances are also called contaminants.

Contaminants are any physical, chemical, biological, or radiological substance or

matter in water. Contaminants that may be present in source water include:

\[[MOIEIR such as viruses and bacteria, which may come from sewage treatment plants,
el ENLEY septic systems, agricultural livestock operations, and wildlife.

Inorganic
Contaminants

Pesticides and

L ETOIHGEES runoff, and residential uses.

Organic Chemical
Contaminants

Radioactive

(DTN ELCY activities.

such as salts and metals, which can occur naturally in the soil or groundwater or
may result from urban stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming.

which may come from a variety of sources such as agriculture, urban stormwater

including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can also come from gas
stations, urban stormwater runoff, and septic systems.

which can occur naturally or be the result of oil and gas production and mining
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These are terms that may
appear in your report.

Definition of Terms

Action Level (AL): The concentration of a
contaminant, which, if exceeded, triggers
treatment or other requirements which a
water system must follow.

BDL: below detection limit

Contaminant: Any physical, chemical,
biological, or radiological substance or matter
in water.

Hazard Index: The Hazard Index is an
approach that determines the health
concerns associated with mixtures of certain
PFAS in finished drinking water. Low levels of
multiple PFAS that individually would not
likely result in adverse health effects may
pose health concerns when combined in a
mixture. The Hazard Index MCL represents
the maximum level for mixtures of PFHXS,
PFNA, HFPO-DA, and/or PFBS allowed in
water delivered by a public water system. A
Hazard Index greater than 1 requires a
system to take action.

Herbicide: Any chemical(s) used to control
undesirable vegetation.

LRAA: Locational Running Annual Average
Maximum Contaminant Level (MICL): The
highest level of a contaminant that is allowed
in drinking water. MCLs are set as close to
the MCLGs as feasible using the best
available treatment technology. See also
Secondary Maximum Contaminant Level
(SMCL).

Maximum Contaminant Level Goal (MCLG):
The level of a contaminant in drinking water
below which there is no known or expected
risk to health. MCLGs allow for a margin of
safety.

Maximum Residual Disinfectant Level

(MRDL): The highest level of a disinfectant
allowed in drinking water. There is convincing
evidence that addition of a disinfectant is
necessary for control of microbial
contaminants.

Maximum Residual Disinfectant Level Goal
(MRDLG): The level of a drinking water
disinfectant below which there is no known or
expected risk to health. MRDLGs do not
reflect the benefits of the use of
disinfectants to control microbial
contaminants.

NA: Not applicable

Nephelometric Turbidity Units (NTU):
Measurement of the clarity, or turbidity, of
the water.

Pesticide: Generally, any substance or
mixture of substances intended for
preventing, destroying, repelling, or
mitigating any pest.

pH: A measurement of acidity, 7.0 being
neutral.

picocuries per liter (pCi/L): Measurement of
the natural rate of disintegration of
radioactive contaminants in water (also beta
particles).

parts per billion (ppb): One part substance
per billion parts water; equal to micrograms
per liter (ug/L)

parts per million (ppm): One part substance
per million parts water; equal to milligrams
per liter (mg/L)

RAA: Running Annual Average

Secondary Maximum Contaminant Level
(SMCL): Secondary MCLs are set to protect
the odor, taste, and appearance of drinking
water.

Total Dissolved Solids (TDS): An overall
indicator of the amount of minerals in water.

Treatment Technique (TT): A required
process intended to reduce the level of a
contaminant in drinking water.

%: Percent




Special Health Information
Some people may be more vulnerable to
Wate r Q ua | Ity Resu Its contaminants in drinking water than the general
population. Immuno-compromised persons
such as persons with cancer undergoing
chemotherapy, persons who have undergone
Our team of experts conducts extensive sampling on the quality of your water. The tables below and on the organ transplants, people with HIV/AIDS or
following pages show the substances that were detected. This includes substances with drinking water limits G TGS S IS, Bume SIde,

d h I \ated. Definiti | ided h . hel and infants can be particularly at risk from
and some that are not currently regulated. Definitions are also provided on the previous page to help you infections. These people should seek advice

understand key terms and acronyms. about drinking water from their health care

Most It f | lected last S It £ . b | providers. EPA/CDC guidelines on appropriate
ost results come from samples collected last year. Some results are from previous years because less means to lessen the risk of infection by

sampling is required if levels remain consistently low. For more information about the results included in these Cryptosporidium and other microbial
tables, including lead tap sampling, please contact Lori Stenzel, Manager, Water Quality & Environmental contaminants are available from the Safe

Compliance at lori.stenzel@amwater.com or 1-866-736-6420. Drinking Water Hotline (800-426-4791) or on
EPA's website https://www.epa.gov/ground-
water-and-drinking-water.

REGULATED SUBSTANCES - Collected at the Treatment Plant

Substance Year Compliance Highest .
sampled m Typlcal source
Yes 10 10 0.08

Nitrate 2025 . 0.02 t0 0.08 Fertilizer runoff; leaching from septic _tanks, sewage; erosion of
(ppm) natural deposits

Adjusted gross alpha
(pCi/L)

1 Only one result for 2025

2025 Yes 0 15 0.408 0.4081 Erosion of natural deposits.

LEAD AND COPPER MONITORING PROGRAM - At least 10 tap water samples collected at customers’ taps every 3 years

Substance Year Compliance Action 9Qth Number )
) . L ) Range of Homes Typical Source
(with units) Sampled | Achieved Level Percentile s
Sampled | Action Level
Lead (ppb) 2024 Yes 0 15 ol ] 10 0 Corrosion of_household plumbln_g systems;
erosion of natural deposits.
Corrosion of household plumbing systems;
Copper (ppm) 2024 Yes 1.3 1.3 0.200 <0.025t0 0.244 10 0 erosion of natural deposits; leaching from
wood preservatives

Lead and Copper: Compliance is achieved when at least 90% of samples collected from water standing in contact with plumbing for at least 6 hours are below the Action Level. All lead
results were below the laboratory detection limit. Complete lead tap sampling data are available for review by contacting Lori Stenzel, Manager, Water Quality & Environmental Compliance at
Lori.Stenzel@amwater.com or 1-866-736-6420.
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TURBIDITY - Monitored at the Treatment Plant

. . Lowest Monthly
Substance Year Compliance Highest Range detected 95% of Samples Typical Source
(with units) Sampled Achieved Result < 0.3 NTU

0.07 0.02 t0 0.07 100% Soil runoff

Turbidity
(NTU) 2025 Yes

Turbidity: Turbidity is a measure of the clarity of water. We monitor it as an indicator of water quality and the effectiveness of our filtration system. Compliance was met 100% of the time in
2025. No readings were greater than 1 NTU.

REGULATED SUBSTANCES - Collected in the Distribution System

Substance Year COmpllance Compliance
(WIth unItS) sampled m“ Range DeteCted Typlcal source

Haloacetic Acids
(ppb)

fotal T"';:::’b';'etha"es 2025 Yes NA 80 35.1 30.6 o 35.1 By-product of drinking water disinfection
c(h;g::;e 2025 Yes MRELG MZD" 1.32 0.71to0 1.99 Water additive used to control microbes

Erosion of natural deposits; Water additive which promotes
Fluoride (ppm) 2025 Yes 4 4 0.70 Avg result 0.61t0 0.82 strong teeth; Discharge from fertilizer and aluminum
factories.

2025 Yes 9.9 9.7t09.9 By-product of drinking water disinfection

Haloacetic Acids (HAAs) and Total Trihalomethanes (TTHMs): Compliance is based on the highest LRAA (locational running annual average) calculated quarterly. The highest quarterly
LRAA is provided in the table. The range detected includes all the sample values in 2025. In this case, compliance is based on annual sampling at 2 sites. Some people who drink water
containing trihalomethanes in excess of the MCL over many years may experience problems with their liver, kidneys, or central nervous systems, and may have an increased risk of cancer.

Chlorine: Data represents the highest quarterly running annual average of chlorine residuals measured in the distribution system of compliance samples.




ADDITIONAL WATER QUALITY PARAMETERS OF INTEREST - Water Leaving the

Treatment Facility

Substance
(with units)

Calcium (ppm)
Chloride (ppm)
Copper (ppm)
Magnesium (ppm)
Manganese (ppm)

Sodium? (ppm)

Sulfate (ppm)

Total Dissolved Solids (ppm)

Total Hardness (as CaCO3) (ppm)

Total Hardness (grains per gallon)

Year
Sampled

2025
2025
2025
2025

2025

2025

2025

2025

2025

2025

2025

250

1.0

0.3

NA

0.05

6.5 - 8.5

NA

250

500

NA

NA

Suck Creek Water
Treatment Plant
Average Level

9.1
0.037

<0.10

<0.01

7.3

243

8.7

60

38

2.2

Range Detected

9.1*

0.037*

<0.10*

2%

<0.01*

6.8-7.8

21.6 - 27.0

8.7*

60*

30-42

1.8-2.5

Hardness compound
Secondary Standard Limit

Corrosion of household plumbing systems
Secondary Standard Limit

Hardness compound

Secondary Standard Limit

pH is a measure of the acid/base
properties of water

Erosion from naturally occurring deposits:
Used in water softener regeneration.

Secondary Standard Limit
Secondary Standard Limit
Soft 0- 60 mg/L
Moderately Hard 61 - 120

Hard 121 - 180
Very Hard greater than 180

Naturally occurring.

1SMCLs: EPA has established secondary maximum contaminant levels (SMCLs) as guidelines to assist public water systems in managing their drinking water for
aesthetic considerations, such as taste, color, and odor. These contaminants are not considered to present a risk to human health at the SMCL. For more
information on secondary drinking water standards: https://www.epa.gov/sdwa/secondary-drinking-water-standards-guidance-nuisance-chemicals#table-of-

secondary

2 For healthy individuals the sodium intake from water is not important because a much greater intake of sodium takes place from salt in the diet. However,
sodium levels above the recommended upper limit may be of concern to individuals on a sodium restricted diet.

*only one result
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The charts below are the 2025 water quality information from Hixson Utility District. This information is being provided due to Suck Creek obtaining water for
their customers from Hixson Utility District.

Hixson Utility District: 2025 WATER QUALITY DATA (PWS ID #0000303 )

HIXSON UTILITY DISTRICT - TURBIDITY - Monitored at the Treatment Plant

Substance Year Compliance . .
(with units) Sampled m“ Highest Result | Range detected Typical Source
T‘;:’T'ﬂ')ty 2025 (Daily) Yes NA 1 0.70 0.10t0 0.70 Soil runoff
Nitrate 2025 Yes 10 10 0.831 0.522 to 0.831 Runoff from fertlllzgr use. Erosion
(ppm) deposits.
Sodium (ppm) 2024 Yes NA NA 1.25 1.19t0 1.25 Erosion of natural products; used in
water treatment
Gross Alpha (pCi/L) 2023 Yes 0 15 0.628 0.143 10 0.628 Erosion of natural deposits
Radium-226 (pCi/L) 2023 Yes 0 5 0.247 BDL to 0.247 Erosion of natural deposits
Radium-228 (pCi/L) 2023 Yes 0 5 0.327 BDL to 0.327 Erosion of natural deposits
Combined Radium (pCi/L) 2023 Yes 0 5 0.574 BDL to 0.574 Erosion of natural deposits
Barium (ppm) 2021 Yes 2 2 0.0250 0.0132 t0 0.0250 Erosion of natural deposits

Turbidity: Turbidity is a measure of the cloudiness of the water. We monitor it because it is a good indicator of water quality and the effectiveness of our disinfection process. The treatment
technique for turbidity was met with all monthly averages in 2025 below the turbidity limit of 1.0 NTU.

HIXSON UTILITY DISTRICT LEAD AND COPPER MONITORING PROGRAM - At least 20 tap water samples collected at customers’ taps every 3 years

Number
Range of Homes Typical Source
Sampled | Action Level

Lead (pph) 2023 Yes 0 15 2.04 BDL to 6.20 30 0 Celiree OISl [l Gk
erosion of natural deposits.
Corrosion of household plumbing systems;
Copper (ppm) 2023 Yes 1.3 1.3 0.573 0.114 t0 0.723 30 0 erosion of natural deposits; leaching from
wood preservatives

Lead and Copper: During the most recent round of Lead and Copper Testing, O out of 30 households sampled contained concentrations exceeding the action level.

Substance Year Compliance 90th
(with units) Sampled | Achieved Percentile




HIXSON UTILITY DISTRICT - REGULATED SUBSTANCES - Collected in the Distribution System

Highest
Compliance Range Detected Typical Source
Results

Substance Year Compliance

(with units) Sampled Achieved

Haloacetic Acids
(ppb)

Total Trihalomethanes
(ppb)

SN ———
LA S aL T 2025 Yes IR MRDL 1.15 (RAA) 0.7to 1.4 Water additive used to control microbes
(ppm) (Daily) 4 4
S ———
AREHLD Sl L A2 Yes 4 4 0.738 (Average) 0.58100.84 Erosion of natural deposits; used in water treatment
(ppm) (Quarterly)

2025 1.49 (LRAA) 1.38t0 1.49 By-product of drinking water disinfection

2025 Yes NA 80 5.75 (LRAA) 4.49105.75 By-product of drinking water disinfection

. . 5% of
fotal c°||forn; Bacteria 2025 Yes 0 monthly 1 Oto1l Naturally present in the environment
(™ (BEI samples

1Chlorine results are based on the highest quarterly running annual average (RAA) in the distribution system
2F|uoride result is based on the average of quarterly compliance testing in the distribution system. Fluoride is monitored and tested daily.

3840 samples were taken for the year with 1 positive initial sample and O positive repeat samples. No more than 5% of samples taken each month can be positive

Unregulated PFAS Contaminants()

HIXSON UTILITY DISTRICT - TREATMENT BYPRODUCTS PRECURSOR REMOVAL - Collected at the Treatment Plant

Compound (with units) Date Sampled Avglziitlzvel Range of Detection Typical Source

Discharge from manufacturing and industrial chemical facilities,
March 2025 0.0066 0.0032 t0 0.010 use of certain consumer products, occupational exposures, and
certain firefighting activities

PFBS (Perfluorobutanesulfonic acid)
(PPb)@)

M Unregulated contaminants are for those which EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to assist EPA in
determining the occurrence of unregulated contaminants in drinking water and whether future regulation is warranted. For additional information call the Safe Drinking
Water Hotline at (800) 426-4791

(@Hixson Utility District tested for 29 PFAS contaminants and lithium at entry point as part of the EPA’s Unregulated Contaminant Monitoring Rule (UCMR5) program. PFAS
not listed in the above table were below the minimum reporting limit (MRL). For more information on PFAS in drinking water, visit https://www.epa.gov/pfas

(®Hazard Index: The Hazard Index is an approach that determines the health concerns associated with mixtures of certain PFAS in finished drinking water. Low levels of
multiple PFAS that individually would not likely result in adverse health effects may pose health concerns when combined in a mixture. The Hazard Index MCL represents the
maximum level for mixtures of two or more of the following: PFHxS, PFNA, HFPO-DA, and/or PFBS allowed in water delivered by a public water system. For more information
see: https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet hazard-index 4.8.24.pdf.



https://www.epa.gov/pfas
https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet_hazard-index_4.8.24.pdf
https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet_hazard-index_4.8.24.pdf
https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet_hazard-index_4.8.24.pdf
https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet_hazard-index_4.8.24.pdf
https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet_hazard-index_4.8.24.pdf
https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet_hazard-index_4.8.24.pdf
https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet_hazard-index_4.8.24.pdf
https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet_hazard-index_4.8.24.pdf
https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet_hazard-index_4.8.24.pdf

Important Information About Drinking Water

Chlorine Disinfection

Chlorine is used to destroy disease-causing organisms in
water, an essential step in delivering safe drinking water
and protecting public health. Chlorination is the most
widely used method for disinfecting water supplies in the
United States. Chlorine is first applied at the water
treatment facility, and a continual residual is maintained
as it travels from the source, through the distribution
system, and finally to your water tap. Medical centers that
perform dialysis are responsible for on-site treatment and
removal of chlorine.

Fluoride

The Suck Creek System has naturally-occurring fluoride in
the groundwater. The fluoride levels at Suck Creek
treatment plant was adjusted to achieve an optimal
fluoride level of 0.7 parts per million (ppm) and a control
range of 0.6 ppm to 0.7 ppm to comply with the state’s
Water Fluoridation Standards. The naturally-occurring
fluoride levels in the Suck Creek groundwater sources are
close to optimal levels (approximately 0.1 ppm) and with
Suck Creek’s fluoride addition, the fluoride levels in the
entire system are consistent year-round.. The U.S.
Department of Health and Human Services recommends a
fluoride concentration in drinking water (also called the
Optimal Level) of 0.7 milligrams of fluoride per liter of
water. The U.S. EPA limit for fluoride in drinking water is
4.0 mg/L. The U.S. EPA also recommends, as a secondary
standard, that drinking water contain no more than 2.0
mg/L of fluoride. This secondary standard is a non-
enforceable guideline and is intended to help children
avoid dental fluorosis.

Contact Information

This CCR was prepared by our Water Quality Team. If you have
questions about this report, want additional information about your
drinking water, or want to know how to participate in local activities
that may help protect the quality of your drinking water, please
contact: Lori Stenzel, Manager, Water Quality & Environmental
Compliance, email: lori.stenzel@amwater.com or 1-866-736-6420.

PFAS

Per- and polyfluoroalkyl substances (PFAS) are
manufactured chemicals used in many household
products including nonstick cookware (e.g., Teflon™), stain
repellants (e.g., Scotchgard™), and waterproofing (e.g.,
GORE-TEX™). They are also used in industrial applications
such as in firefighting foams and electronics

production. There are thousands of PFAS chemicals, and
they persist in the environment. Two well-known PFAS
chemicals are perfluorooctanoic acid (PFOA)

and perfluorooctane sulfonic acid (PFOS). These were
phased out of production in the United States and replaced
by hexafluoropropylene oxide-dimer acid (commonly known
as GenX), perfluorobutane sulfonic acid (PFBS) and others.

The science and regulation of PFAS and other contaminants
is always evolving, and Tennessee American Water strives
to be a leader in research and development. PFAS
contamination is one of the most rapidly changing areas in
the drinking water field. We have invested in our own
independent research, as well as engaging with other
experts in the field to understand PFAS occurrence in the
environment. We are also actively assessing treatment
technologies that can effectively remove PFAS from drinking
water, because we believe that investment in research is
critically important to addressing this issue.

For more information, contact our
Customer Service Organization at
1-866-736-6420, M-F, 7 a.m. to 7 p.m.


mailto:lori.stenzel@amwater.com

Ever Wonder Why or What About Drinking Water

Our customers are at the center of everything we do. Every day we seek to provide them with clean, safe, reliable and affordable water and
wastewater services. We’'ve consistently scored among the highest of all water companies when it comes to complying with strict state and
federal regulations. Our teams consists of the industry’s leading researchers, scientists, and plant operators, all committed to our mission of

delivering high quality water to our customers. To read your local water quality report, please visit our https://amwater.com/corp/water-quality-
wastewater-service/water-quality-reports page.

Below are short YouTube videos about water topics.
Click on the links to watch:

Taste and Smell of Water Explained: https://youtu.be/a4uaaxTOWoE

Sulfur Smell Explained: https://youtu.WnB_ek

Chlorine in Drinking Water: https://youtu.be/QUaldDT7nEg
Cloudy Water Explained: https://youtu.be/uYkCCWOIRE4c
Residue from Water Explained: https://youtu.be/x7_ pwehvgmA
Toilet Leaks: https://youtu.be/OzIrOftYgzY
Lead in Drinking Water: https://youtu.be/xNihgfuyhaA
Fluoride in Drinking Water: https://youtu.be/g-03JCe9AjY
Discolored Water Explained: https://youtu.be/W21NUWP90a8
What are PFAS?: https://youtu.be/vWoOtHOVb_c
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About Lead

Lead can cause serious health effects in people of all
ages, especially pregnant people, infants (both formula-
fed and breastfed), and young children. Lead in drinking
water is primarily from materials and parts used in
service lines and in home plumbing. Tennessee
American Water is responsible for providing high quality
drinking water and removing lead pipes but cannot
control the variety of materials used in the plumbing in
your home. Because lead levels may vary over time,
lead exposure is possible even when your tap sampling
results do not detect lead at one point in time. You can
help protect yourself and your family by identifying and
removing lead materials within your home plumbing and
taking steps to reduce your family’s risk. Using a filter,
certified by an American National Standards Institute
accredited certifier to reduce lead, is effective in
reducing lead exposures. Follow the instructions
provided with the filter to ensure the filter is used
properly. Use only cold water for drinking, cooking, and
making baby formula. Boiling water does not remove
lead from water. Before using tap water for drinking,
cooking, or making baby formula, flush your pipes for
several minutes. You can do this by running your tap,
taking a shower, doing laundry or a load of dishes. If you
have a lead service line or galvanized requiring
replacement service line, you may need to flush your
pipes for a longer period. If you are concerned about
lead in your water and wish to have your water tested,
contact tawleadinquiries@amwater.com or Customer
Service at 1-866-736-6420. Information on lead in
drinking water, testing methods, and steps you can take
to minimize exposure is available at
http://www.epa.gov/safewater/lead.

Check your plumbing and service line.
If you live in an older home, consider having a licensed

plumber check your plumbing for lead. If your service
line is made of lead, and you’re planning to replace it,
be sure to contact us at 1-866-736-6420.

The most common source of lead in tap water is from

the customer’s plumbing and their service line.

The utility-owned water mains are not made of lead; however, the water service line that carries the
water from the water main in the street to your home could be. Homeowners’ service lines may be
made of lead, copper, galvanized steel or plastic. You can assess your service line material where it
enters your home, typically in your basement, crawl space or garage, near the inlet valve.

Steps to Reduce Your Potential Exposure to Lead in Drinking Water

Steps we are taking:

Corrosion of pipes, plumbing fittings and fixtures may cause lead and copper to enter drinking water. To
assess corrosion of lead and copper, Tennessee American Water conducts tap sampling for lead and
copper at selected sites every three years with 2024 being our most recent year of testing.

Steps you can take:
You cannot see, smell or taste lead, and boiling water will not remove lead. Here are steps you can
take to reduce your potential exposure if lead exists in your home plumbing.

1. Replace any lead service lines. If you havea 5. Check to see if your interior plumbing or
lead service line, replace it. faucets contain lead and replace any that do.

2. Flush your taps. The longer the water lies Look for the “Lead Free” label when replacing
dormant in your home’s plumbing, the more or installing plumbing fixtures.
lead it might contain. If the water in your 6. Follow manufacturer’s instructions for
faucet has gone unused for more than 6 replacing water filters in household
hours, flush the tap with cold water for 30 appliances, such as refrigerators and ice
seconds to 2 minutes before drinking or using makers, as well as home water treatment
it to cook. To conserve water, catch the units and pitchers. Look for NSF 53 certified
running water and use it to water your plants. filters.

3. Use cold water for drinking and cooking. Hot 7. Flush after plumbing changes. Changes to
water has the potential to contain more lead your service line, meter or interior plumbing
than cold water. If hot water is needed for may result in sediment, possibly containing
cooking, heat cold water on the stove or in lead, in your water supply. Remove the
the microwave. aerator from each faucet and run the water

4. Routinely remove and clean all faucet for 3 to 5 minutes.
aerators.

Note: Homeowners are responsible for their in-home plumbing. Plumbing fixtures like faucets, valves and solder can
contain small amounts of lead. If lead exists in your internal plumbing or fixtures, we recommend that you follow the
above tips to help reduce your potential exposure to lead. If you have concerns about the plumbing in your home,
please contact a licensed plumber.


http://www.epa.gov/safewater/lead

Determining Your Service Line Material

Homeowners’ service lines are most Your Service Line Material

commonly mgde of lead, c_opper, galvanized At Tennessee American Water, providing safe, reliable water service is our top priority. The Lead and

steel or plastic. Homes built before 1930 are Copper Rule Revisions finalized in 2021 require that all water providers share with customers the material
more likely to have lead plumbing systems. of the utility-owned and customer-owned service lines that provide water to their property.

There are different ways that you can

R i i To support this initiative, Tennessee American Water created an interactive map to help our customers
determine if you have a lead service line.

learn or identify their service line material and the next steps they can take to support this initiative. To
» You can access your service line material access the online inventory map, please visit https://www.tennesseeamwater.com/leadfacts.
where it enters your home, typically in your
basement, crawl space or garage, near
the inlet valve and identify the pipe
material using the chart on the right.

Please note: if your service lines contain lead, it does not mean you cannot use water as you normally do.

Tennessee American Water tests for lead in drinking water and our water meets state and federal water

quality regulations, including those set for lead. For added protection and to comply with the new

legislation, we will be removing lead and lead/galvanized piping from service lines over time. For more

» Alicensed and insured plumber can information on lead in drinking water, please visit https://www.tennesseeamwater.com/leadfacts
inspect your pipes and plumbing.

e Lead test kits can be purchased at local If you visit our interactive map and the customer-owned portion of the service line

hardware and home improvement stores. material is listed as unknown, help us identify the material.

These kits are used to test paint but can Due to age or lack of records, your service line material may be unknown. Help us by identifying and

also be used to test pipe - not the water reporting your service line material online:

inside. Look for an EPA recognized kit.

Wash your hands after inspectin

plumb}i/ng and pipes P 8 e Visit https://www.tennesseeamwater.com/leadfacts and
search for your address.

¢ Follow the instructions, answer a few questions and upload a
photo of your service line material.

* CLICK “SUBMIT!”
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