
A NEW WAY TO MANAGE YOUR WATER SERVICE IS HERE
You asked for it, and we delivered. Using your feedback, we’ve completely 
redesigned our customer portal to bring every aspect of your water service 
online—minimizing waste and maximizing convenience. With the new  
My Account web portal, paying your bills, requesting service and managing your 
account can now happen all in one place.

WE KEEP LIFE FLOWING™

REGISTER 
TODAY 

Register for My Account 
at illinoisamwater.com to 
get started, and keep an 
eye out for even more 
features coming later 
this year.

SERVICE. ONE MORE WAY WE KEEP LIFE FLOWING.

PAY ANYWHERE
Pay online or find your nearest 
in-person payment location.

SEE YOUR BILL EARLY
View a PDF of your bill  
before it comes in the mail.

ENROLL IN AUTO PAY
Have your payment automatically 
deducted every month.

GO PAPERLESS
One bill in one place. It’s more 
sustainable and more convenient.

SERVICE ALERTS
Get real-time emergency alerts to 
keep you and your family safe.

USAGE HISTORY
Track your water usage over the 
last three years and compare to 
neighborhood averages.

CONSERVATION TIPS
Learn how to save water, time and 
money throughout the seasons.

WE’RE HERE 
FOR YOU 
We can be reached at our 
Customer Service Center: 
1-800-422-2782
Hours: 7 a.m.–7 p.m. 
For emergencies, we’re 
available 24/7.

HELPING
YOUR
LIFE FLOW
EASIER THAN EVER


