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Pennsylvania American Water is committed to providing safe, reliable water
service. As part of this commitment, we're replacing lead and certain
galvanized service lines over the course of the next several years.

We are or will be performing work in your area in the near future. If the utility-owned or
customer-owned portion of the water service line (see diagram on page 2) is made of lead?, we'd
like to work with you to replace it. Best of all, we’'ll replace your lead service line at no

direct cost to you.

1 Galvanized lines that follow lead piping are also eligible for the replacement program.

PENNSYLVANIA

- This report contains important information about your drinking water. Have someone
EliiE] AMERICAN WATER

translate it for you or talk to someone who understands it. You can also scan the QR

code for a copy of this document in Spanish. ESTE INFORME CONTIENE INFORMACION I L EAD SERVICE LINE
- IMPORTANTE ACERCA DE SU AGUA POTABLE. HAGA QUE ALGUIEN LO TRADUZCA f" REPLACEMENT PROGRAM
E PARA USTED, O HABLE CON ALGUIEN QUE LO ENTIENDA. TAMBIEN PUEDE ESCANEAR

EL CODIGO QR PARA OBTENER UNA COPIA DE ESTE DOCUMENTO EN ESPANOL.
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o0 Learn more

"'.'l Scan the QR code or visit: pennsylvaniaamwater.com/leadfacts
E For more information on drinking water standards:
4 Contact the Environmental Protection Agency (EPA) Hotline at 1-800-426-4791

T For more information on reducing lead exposure around your home/building and
o learn more about lead NS ] .
in drinking water, scan the health effects of lead: Visit EPA’'s website at epa.gov/lead

the QR code. National Lead Information Center: 1-800-424-LEAD

ENGLISH
This notice contains important information about your water service and may affect your rights. We encourage you to have this notice translated in full into a language you understand or speak with someone who understands it
before you make any decisions that may be required under this notice. Customers can also contact our customer service center for translation assistance.

SPANISH/ESPANOL
Este aviso contiene informacién importante sobre su servicio de agua y puede afectar sus derechos. Le recomendamos que traduzca este aviso en su totalidad a un idioma que comprenda o consulte a alguien que comprenda el
contenido de este aviso antes de tomar cualquier decisién que pueda ser necesaria en virtud del mismo. Los clientes también pueden comunicarse con nuestro centro de atencién al cliente para obtener ayuda con la traduccién.
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CREOLE/KREYOL AYISYEN
Avi sa a gen ladan enfomasyon enpotan sou sévis dlo w epi li ka afekte dwa ou yo. Nou ankouraje w pou tradui avi sa annantye nan yon lang ou konprann oswa pale ak yon moun ki konprann li anvan ou pran nenpot desizyon yo
ka mande anba avi sa a. Kliyan yo ka kontakte sant sévis kliyan nou an tou pou ed avek tradiksyon.

CROATIAN/HRVATSKI
Ova obavijest sadrZi vazne informacije vezane uz opskrbu vodom i moZe utjecati na vada prava. Savjetujemo vam da prije dono3enja bilo kakve odluke koja moZe biti zatrazena na temelju ove obavijesti,
date prevesti cjelokupnu obavijest na jezik koji razumijete ili da se posavjetujete s nekim tko je razumije. Isto tako, za pomoc¢ u prevodenju, korisnici se slobodno mogu obratiti korisnickoj sluzbi.

GERMAN/DEUTSCH

Diese Mitteilung enthalt wichtige Informationen tiber Ihre Wasserversorgung und kann Ihre Rechte betreffen. Wir empfehlen Ihnen, diese Mitteilung vollstandig in eine Sprache zu tbersetzen zu lassen,

die Sie verstehen, oder mit jemandem zu sprechen, der sie versteht, bevor Sie Entscheidungen treffen, die aufgrund dieser Mitteilung erforderlich sein konnten. Kunden kénnen sich auch an unser Kundenservice-Center wenden,
um Ubersetzungsunterstiitzung zu erhalten.
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ITALIAN/ITALIANO
Questo awviso contiene informazioni importanti sul servizio idrico e puo influire sui Suoi diritti. Le consigliamo di tradurre questo avviso nella sua interezza in una lingua a Lei comprensibile o di parlarne con qualcuno che lo
comprenda prima di prendere qualsiasi decisione richiesta ai sensi del presente avviso. | clienti possono anche contattare il nostro centro servizio clienti per assistenza con la traduzione.
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POLISH/POLSKI

Niniejsze powiadomienie zawiera wazne informacje dotyczace ustug wodociggowych i moze mie¢ wptyw na prawa uzytkownika. Zalecamy przettumaczenie niniejszego powiadomienia w catosci na zrozumiaty jezyk lub
porozmawianie z kims, kto je rozumie, przed podjeciem jakichkolwiek decyzji, ktére moga by¢ wymagane zgodnie z niniejszym powiadomieniem. Klienci moga réwniez skontaktowac sie z naszym centrum obstugi klienta w celu
uzyskania pomocy w zakresie ttumaczen.

PORTUGUESE/PORTUGUES

Este aviso contém informacdes importantes sobre seu servico de dgua e pode afetar seus direitos. Recomendamos que traduza este aviso na totalidade para um idioma que vocé consiga entender ou que fale com alguém que
entenda o idioma do aviso antes de tomar qualquer decisdo que possa ser necessaria em virtude deste aviso. Os clientes também podem entrar em contato com nossa central de atendimento ao cliente para obter ajuda na tradugao.
RUSSIAN/PYCCKWIA f3bIK

370 yBeOMNEHMNE COAEPXUT BaXKHYH MHPOPMALIMIO O BalleM BOAOCHAGXKEHUM 1 MOXET 3aTparvBate Ballv Npasa. Mbl HACTOSITE/IbHO NPOCKIM Bac NepeBeCTy NOJHbIA TEKCT 3TOr0 yBeAOM/EHS Ha TOT A3bIK, KOTOPbIN Bbl
NOHVIMaeTe, NN NOroBOPUTL C KEM-NG0, MOHVIMAIOLLMM ero CoAepXaHvie, nepea NPUHATUEM t0BbIX PeLLeHUi, KOTOopble MOryT MOTPe6oBaThCH B COOTBETCTBUV C 3TUM yBeOMAeHMeM. 3aka3umnki MOryT Takke 06paTUTbCA B
HalLl LIeHTp 06CYXVBaHUS 3aKa3uvikoB 3a MOMOLLbIO C MepeBO/OM.

TAGALOG

Ang pabatid na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong serbisyo ng tubig at maaaring makaapekto sa inyong mga karapatan. Inirerekomenda namin na isaling-wika ninyo ang pabatid na ito sa kanyang
kabuuan sa isang wika na naiintindihan ninyo o makipag-usap sa isang tao na nakakaintindi nito bago magsagawa ng anumang desisyon na maaaring iatas ng pabatid na ito. Maaari ding makipag-ugnayan ang mga customer sa
aming customer service center para sa tulong sa pagsasalin.

VIETNAMESE/TIENG VIET
Théng béo nay c6 chita nhiing théng tin quan trong vé dich vu nudc clia quy vi va co thé dnh hudng dén quyeén lgi cta quy vi. Ching toi khuyén quy vi dich toan bo théng bao nay sang mot ngon ngtr ma quy vi hiéu hodc néi chuyén
Vv&i mot ngudi hiéu théng bao nay trude khi quy vi dua ra bat ky quyét dinh nao ma thong bao nay c6 thé yéu cau. Khach hang cling c6 thé lién hé véi trung tam dich vy khach hang clia ching téi dé dugc hé trg vé dich thuat.
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The most common source of lead in tap water is
the customer’s plumbing and their service line.

While water quality results show the water we provide
meets drinking water standards, lead levels might be
detected at some properties if the service line, household
plumbing or fixtures contain lead due to corrosion of:

It might also be detected if sediment or debris, possibly
containing lead, is released from a lead service line during
repair projects, or if a partial replacement of the lead
service line serving your home is performed.

e Lead service line* serving older homes and buildings.
Homes built before 1930 are more likely to have lead
plumbing systems.

* Lead solder in household plumbing installed
before state adoption of the Environmental Protection
Agency (EPA) lead ban in January 1991.

¢ Some faucets manufactured prior to 2014.

Getting your water tested for lead
Pennsylvania American Water does not provide
testing for lead for individual customers. Customers
can choose to have their water tested by a certified
laboratory at their own cost.

About service lines

Over the years, plumbers have used different service line materials, including copper, PVC, lead, galvanized steel and others.
To see what your water service line material is, visit our online map at pennsylvaniaamwater.com/leadfacts. If the customer-
owned service line is listed as unknown or identified incorrectly, help us identify and report the material (see page 5). If the
portion of service line you own is made of lead, we’'d like to work with you to replace it at no direct cost to you.

Who owns the service line?

This can vary from community to community, but
generally the customer owns a portion and the
utility owns a portion.

Utility-owned vs. Customer-owned
Portion of the Service Line

Shut Off Valve
Gooseneck or Meter

ﬂ_
Water O\
Main | |

Water Service Line
l Owned by Utility [l Owned by Customer

e Utility-owned portion:
This is the portion of the service line
that extends from the company’s main in
the street to the company shut off valve
(generally located near the curb).

e Customer-owned portion:
The property owner is responsible for this
portion. It extends from the company shut off
valve to the inside plumbing.

Please note: This diagram is a generic representation. Variations may apply.

1 Galvanized lines that follow lead piping are also eligible for the replacement program.

Providing safe, reliable water service is our top priority.

We test for lead in accordance with regulatory requirements. The results of these
tests indicate the water meets drinking water standards, including those related

to lead. Results of these tests are included in your annual Water Quality Report, which is available
online (scan QR code to the right). In addition, we take steps to reduce the potential of lead leaching

from service lines and household plumbing into the water. We do this by managing the pH levels in
the water leaving our treatment facilities and adding a corrosion inhibitor where needed.

Please note: If any portion of your water service line is lead and we replace it, we’ll also provide
you with the opportunity to have your water tested for lead following replacement. There are
circumstances where elevated lead levels may continue to be detected in consumers’ taps after
lead service line replacements, due to other sources of lead in the home.

View Your
Annual Water Quality
Report Online




PARTICIPATE in our Lead Replacement Program

If the customer-owned portion of the service line is made
of lead, we’d like to work with you to replace it at no direct
cost to you. Here’s what to expect at a glance...

BEFORE service line replacement AFTER service line replacement

Identify your pipe material (page 5) n Flush your plumbing (page 7)

If you haven’t already reported your service line material, IMPORTANT! Once your service line is replaced, your

help us by identifying and reporting your service line internal plumbing will need to be flushed to remove debris

material online (see page 5). If you need assistance, and any pipe scale that may have come loose during

contact us. We will need to verify the service line is made construction. This step should be completed BEFORE you

of lead. This may involve: consume tap water or use hot water. Instructions for the

¢ Digging a test pit over your existing service line initial and ongoing maintenance flushing are provided on
(the number and size of test pits may vary) page 7.

* Inspecting your service line inside where it enters your

home and connects to the water meter i .
+  Obtaining a mark out of underground utilities and Use the pitcher filter for 6 months (page 8)
checking your’'s home electrical system grounding.

We provide you with a pitcher filter rated to remove lead for
See pg. 6 for tips to reduce your potential exposure to lead you to use for 6 months following replacement of the lead

service line.

E Prep & sigh an agreement (pages 6 & 10)
B Collect water sample (page 9)

If the customer-owned service line is lead, we'll contact you

to discuss project specifics and how to prepare the work 3 to 6 months after the service line is replaced, we’'ll send
area. Before we can proceed, the property owner must you information on how to arrange to have your water

sign and return an agreement to allow our contractor to tested for lead at no additional cost to you. We provide the
work on and in the property. If the customer-owned service test kit. You collect the sample and send it back to us (we
line is not lead, there’s no need to sign an agreement. cover the postage). We'll provide the results to you once

NOTE: If the customer- and company-owned service lines are both they are available.

made of lead, the U.S. Centers for Disease Control (CDC) and the EPA
recommend replacing the entire lead service line. Replacing only one
portion of a lead service line can potentially increase the exposure to lead
through drinking water.

Have questions?

DURING service line replacement If you have any questions related D) I

to our lead service line replacement

B REPLACE the lead service line program, contact us.

. o _ We can be reached at leadfreepa@amwater.com.
Our contractor will install the new water service line. This Please allow 3 business days for us to respond.
generally can be done in one day. There may be up to This email box is not monitored 24/7.
a 4 hour interruption of water service while we perform
the work. You may want to store a few gallons of water For water emergencies: If you're experiencing a
for drinking in preparation. Any needed lawn, driveway or water outage or water quality issue, we're available
sidewalk restoration work may take additional days, but 24/7 at 1-800-565-7292.

there’s no need for you to be home while we complete the
restoration.

3



Health effects of lead

According to the U.S. Environmental Protection Agency, exposure to lead in drinking water can cause serious
health effects in all age groups. Infants and children can have decreases in IQ and attention span. Lead
exposure can lead to new learning and behavior problems or exacerbate existing learning and behavior problems.
The children of women who are exposed to lead before or during pregnancy can have increased risk of these
adverse health effects. Adults can have increased risks of heart disease, high blood pressure, kidney or nervous

system problems.

Why should | participate in this program?

The most common source of lead in tap water is the
customer’s plumbing and their service line. Your decision
to replace an old lead service line is an important one.
The U.S. CDC and EPA recommend replacing the entire
lead service line rather than only replacing a portion of the
line. Because replacing only a portion of the lead service
line can potentially increase the exposure to lead through
drinking water, all lead portions of the service line should
be replaced.

What is included in the replacement?

This includes replacement of any lead portions of the water
service line from the water main to a valve inside your
house (limited up to 5 feet inside your house). If there is
no existing valve, we will install one as needed.

My household plumbing is lead.

Will you replace that as well?

No. Internal plumbing is the responsibility of the property
owner.

Will you cover the costs if | replace my lead
service line before or after your planned
project?

At this time, this program is only offered while we are
upgrading our water infrastructure. If you decide to replace
your service line prior to or after our planned project,

we can not guarantee that we will cover the costs. To
learn more about the criteria to be reimbursed, visit
pennsylvaniaamwater.com/leadfacts and select Frequently
Asked Questions. Customers always have the option of
replacing their portion of the service line through their own
contractor at their own expense, not reimbursed by the
company. In these cases, it’s important for the homeowner
and/or their plumber to contact us ahead of time.

Do | need to be home?

You will need to be home for part of the work. To replace
the entire lead service line, we will need to access your
existing customer-owned service line where it enters your
house or building. You also will need to be home to flush
your plumbing after the work is completed.

Will my water service be

turned off during this work?

A short, temporary disruption in water service may occur
as we transition from the old lead service line to the new
service line. We will make every effort to minimize any
disruption.

If 1 choose to participate,

when can you schedule this work?

We need to perform this work as we are upgrading the
water infrastructure in your area. We will contact you to
schedule a time that works best.

Can | use a filter to remove lead instead

of replacing the lead service line?

Using filters rated to remove lead can be effective if
properly maintained. Replacing the entire lead service line
will remove a source of lead and help reduce your potential
exposure to lead in drinking water.

If you agree to replace your lead service line, the EPA
recommends using a pitcher filter (which we will supply to
you at no cost) for drinking water for 6 months after a lead
service line replacement.



IDENTIFY your pipe material

We’re committed to replacing all lead and certain
galvanized service lines over the course of the next
several years. First, we need to know where they are!

Due to age or lack of records, your service line material may be
unknown. If so, we'd like you to self-identify and report the material
of your customer-owned service line where it enters your home—
typically in your basement, crawl space or garage—»by following
these simple steps:

e SCAN THE QR CODE OR VISIT
pennsylvaniaamwater.com/leadfacts

Search for your address. If the customer-owned service
line material is labeled unknown or if it’s identified
incorrectly, help us to identify the material.

9 FOLLOW the instructions, answer a few questions and
upload a photo of your service line material.

e CLICK “SUBMIT!”

Types of Pipe

NOTE: If your service

line contains lead, it does
not mean you cannot use
water as you normally do.
Pennsylvania American Water
tests for lead in accordance
with regulatory requirements
and our water meets water Plastic: Usually white, rigid pipe that is jointed to water supply

quality regulations, including piping with a clamp. Note: It can be other colors, including blue
those related to lead. For and black

steps you can take to reduce
your potential exposure to - o Lead: A dull, silver-gray color that is easily scratched with a coin.
lead, see page 6. Use a magnet - strong magnets will not cling to lead pipes.

Galvanized: A dull, silver-gray color. Use a magnet - strong
magnets will typically cling to galvanized pipes.

Copper: The color of a copper penny.

11

Our 'I'YLin

Pa rtner In addition to customers self identifying their service line material online, our consultant, TYLin, is
available to answer questions and schedule an in-home inspection to verify your service line material
by visiting pennsylvaniaamwater.com/leadfacts, and clicking on the Assistance Request Form link.

TYLin also canvass in neighborhoods to help collect service line inventory information. Their
employees wear logoed, high-visibility vests and carrying official photo ID badges. Please check for
proper identification before allowing anyone into your home.



PREP for your service line replacement

& JUD

Before we can replace your lead service line,

we’ll need your approval.

IMPORTANT: If the customer-owned portion of the service line is lead,

sign the agreement on page 10 to allow us to replace your service line

at no direct cost to you.

Some tips to prepare for the service line replacement.

If the customer-owned portion of the service is being replaced, we will need access to where the service line enters

your property. Please be sure the area is accessible so that we can safely complete the service line work. NOTE: We
reserve the right to discontinue or postpone work if the property is found to be unsuitable or unsafe for our crews and
contractors to perform the work. This includes, but is not limited to structural hazards, unsanitary conditions or any
situations that threaten the personal safety of our crews or contractors.

The customer, or designated person at least 18 years old, must be present during the service line replacement.
Typically, water service may be interrupted for approximately 4 hours while we perform the work. You may want to store a
few gallons of water for drinking in preparation. If you are a critical care facility or a customer with critical water needs
and are concerned about temporary water service outages, please notify us immediately so that we can make the

proper arrangements or accomodations.

If we have to excavate the road, yard, sidewalk or driveway: We will provide a temporary surface restoration and,

weather permitting, complete the permanent restoration work in approximately 90 days to allow time for the soil to settle.
Note: Permanent restoration work may be delayed during winter months (from mid-October through early April) depending on
regulations related to paving. When this occurs, we will complete the restoration work as soon as possible in the spring.

Steps you can take to reduce your potential
exposure to lead in drinking water.

You cannot see, smell or taste lead, and boiling water will not remove lead. Here are steps you can take to reduce your
potential exposure if lead exists in your home plumbing.

1. Replace any lead service lines. If you have a lead

2.

service line, replace it.

Flush your taps. The longer the water lies dormant in
your home’s plumbing, the more lead it might contain.
If the water in your faucet has gone unused for more
than 6 hours, flush the tap with cold water for

30 seconds to 2 minutes before drinking or using it to
cook. To conserve water, catch the running water and
use it to water your plants.

Use cold water for drinking and cooking. Hot water
has the potential to contain more lead than cold water.
If hot water is needed for cooking, heat cold water on
the stove or in the microwave.

4. Routinely remove and clean all faucet aerators.

Check to see if your interior plumbing or faucets
contain lead and replace any that do. Look for the
“Lead Free” label when replacing or installing plumbing
fixtures.

Follow manufacturer’s instructions for replacing water
filters in household appliances, such as refrigerators
and ice makers, as well as home water treatment units
and pitchers. Look for NSF 53 certified filters.

Flush after plumbing changes. Changes to your service
line, meter or interior plumbing may result in sediment,
possibly containing lead, in your water supply. Remove
the aerator from each faucet and run the water for

3 to 5 minutes.

Note: Homeowners are responsible for their in-home plumbing. Plumbing fixtures like faucets, valves and solder can contain small
amounts of lead. If lead exists in your internal plumbing or fixtures, we recommend that you follow the above tips to help reduce
your potential exposure to lead. If you have concerns about the plumbing in your home, please contact a licensed plumber.




FLUSH Your Plumbing

After the service line is replaced...

BEFORE you consume tap water or use hot water, flush your household

plumbing to remove any sediment or debris like pipe scale that may have come
loose during replacement. Consuming includes drinking, cooking, making baby

‘ formula, filling pet bowls or using appliances requiring water, such as icemakers
and filtered water dispensers.

IMPORTANT: Follow these instructions to immediately flush your household plumbing
and use of the pitcher filter we provided.

EI/ Immediately, complete whole house flush EI/ Use the pitcher filter provided

Here’s how:

1. Find the closest cold water tap to where the water
line enters the home (such as an outside hose bib or
laundry/ utility sink). If using an outside faucet, please

use a hose to safely direct water away from your home.

If applicable: Remove the faucet aerator and bypass
any home water treatment unit(s), per manufacturer’s
instructions.

2. Fully open the closest cold water tap and let the water
run until you complete step 6.

Next, flush the remainder of your household plumbing
working your way from the first tap you opened to the
farthest tap away from where the water enters the home
as follows®:

3. Find all cold water faucets that will drain properly into
a sink/basin, tub, shower or laundry tub, and remove
any aerators and screens from the faucets that will be
flushed. If applicable: Remove any filter devices.

4. Beginning at the closest tap and working your way
throughout the remainder of the home, fully open the
cold water taps. Be sure to monitor these faucets to
prevent overflows.

5. Let the water run for at least 30 minutes at the
farthest/last tap you open.

6. Turn off each tap in reverse order ending with the
first tap you opened in step 2. Clean and replace the
aerators on faucets as you go.

1 Source: American Water Works Association (AWWA)

Use the pitcher filter provided for all drinking water use,
such as cooking, preparing food, making baby formula,
making ice and filling pet bowls, for the next 6 months.
Replacing a lead service line has been shown to potentially
cause temporary increases in lead levels. Using a pitcher
filter designed to remove lead from drinking water can
help reduce your potential exposure to lead. Please review
the manufacturer’s instructions on proper use of the

filter. If the “replace filter”indicator light goes off prior to
six months, scan the QR code on page 8 to request an
additional filter cartridge.

Learn more about pitcher filters on page 8.

About 3 months after the service line replacement: We'll
send you a postcard with information on how to arrange to
have your water tested for lead at no additional cost to you.
Your test results will be provided once they are available.

M Daily and monthly

maintenance for 6 months

Other steps to help reduce your potential exposure include:

* DAILY (for 6 months): Each morning or any time the
water in the faucet has gone unused for more than 6
hours, flush your tap for 5 minutes before using any
water for drinking, cooking or making infant formula.

e MONTHLY (for 6 months): Remove and clean all faucet
aerators. After 6 months, clean aerators twice a year.

See additional tips on page 6
if your internal plumbing or faucets contain lead.



Frequently asked questions about Pitcher Filters

Why should | use a pitcher filter?

Replacement of lead and certain galvanized service lines may

result in a temporary increase in lead levels in drinking water.

The U.S. EPA’s Lead and Copper Rule Revisions, effective

October 16, 2024, requires water providers to distribute a pitcher
filter' to customers and encourage use for 6 months after replacing
a lead service line.

When should | use the pitcher filter?
EPA recommends the pitcher filter be used for all drinking water use, such
as cooking, preparing food, making baby formula, making ice and filling
pet bowls, for 6 months after a lead service line is replaced. Non-filtered
water can be used for other activities, such as showering, brushing teeth and
bathing.

Can | brush my teeth and use water for bathing and showering?
Yes. Human skin does not absorb lead in water, and brushing teeth is not
typically identified as an exposure route. To be sure, avoid swallowing large
amounts of water while brushing your teeth.

Do | need to filter water for my pets?
Pets should be given filtered drinking water as well.

Can | boil the water instead of using the pitcher filter?
No, boiling water will not remove lead.

Can | use a filter | already have?

EPA recommends customers use filters that are certified to NSF Standard 53,
which can be used for lead removal for drinking and cooking if maintained as
recommended by the manufacturer. For guidance on verifying if your filter is certified

to remove lead, see NSF International’s guide to certified filtration devices. ‘

Will | be charged for the pitcher filter?
There is no charge for the pitcher filter provided.

Do | need to return the pitcher filter after 6 months?

The pitcher is yours to keep. If you continue using the pitcher filter after 6 months,
it is important to replace the cartridge as specified by the manufacturer.
Replacement cartridges are available for purchase from a number of retailers.

How long do | need to use the pitcher filter?

EPA recommends using a pitcher filter for 6 months after the
replacement of lead and certain galvanized service lines. The filter
cartridge is designed to last 6 months. If the “replace filter”
indicator light turns on within 6 months of the service line E
replacement, you can order a replacement cartridge online
by scanning the QR code and completing the form.

After 6 months, replacement cartridges are available for
purchase from a number of retailers.

1The pitchers shown are a generic representation. The brand of pitcher filter may vary or, in some cases, a point of use device may be provided instead.



Arrange to Have Your Water Tested

3 to 6 months after we
replace your service line,
we’d like to test your
water for lead.

Approximately, 3 to 6 months after the service line is
replaced, we’ll send you information on how to arrange to
have your water tested for lead at no additional cost to you.

We provide the test kit with instructions on how to collect
a sample. You collect the sample and send it back to our
certified laboratory (we cover the postage).

We’'ll provide the test results to you
once they are available.

PENNSYLVANIA

AMERICAN WATER

j LEAD SERVICE LINE
f REPLACEMENT PROGRAM

CERTIFICATE OF APPRECIATION

PRESENTED TO

YOU! OUR VALUED CUSTOMER

IN GRATEFUL RECOGNITION FOR ALLOWING US
TO REPLACE YOUR LEAD SERVICE LINE

THANK YOU!




CUTHERE.‘%___________________________________________________________________________________________.

LEAD WATER SERVICE LINE REPLACEMENT IR RV AN AT

The undersigned Customer(s), whose name(s) appear in the signature block at the bottom of this page (the “Customer”) grants Pennsylvania-
American Water Company (the “Company”) and its approved contractors and/or subcontractors a license to enter upon the Customer’s property
at the address shown below (“Property”) for the purpose of replacing the Customer-owned water service line from the Customer’s residence to
the Company’s water service line adjacent to the Property, at no direct cost to the Customer.

PROPERTY ADDRESS: City State Zip

The Customer represents that the Customer is/are the owner(s) of the Property at the address shown above and has/have authority to agree to
this License.

The term of this license shall remain valid from the date set forth below through the date the installation has been completed or through the
transfer of the Property from the undersigned Customer. In the event the water service line material is determined to be any material other than
lead or galvanized steel, this agreement shall terminate and the water service line will not be replaced by the Company. Following confirmation
that the water service line material is lead or galvanized, the Company or its approved contractors and/or subcontractors will replace or install
the Customer’s service line from the curb stop or meter pit, as applicable, to the first fitting or valve in the Customer’s residence, at no direct
cost to the Customer.

A LEAD SERVICE LINE IS EITHER (1) A LEAD PIPE OR (2) A GALVANIZED PIPE CURRENTLY OR PREVIOUSLY DOWNSTREAM FROM A LEAD
PIPE.

The Company will determine the location of the installation of the Company and Customer service lines. The Company’s service line and the
installation will be owned and maintained by the Company. The Customer service line is currently, and will continue to be, owned and maintained
by the Customer. The new water meter pit, if applicable, will be owned and maintained by the Customer.

The Customer, or designated person at least 18 years old, must be present during the service line replacement.

THE CUSTOMER ACKNOWLEDGES THAT IF ANY UPGRADES TO THE CUSTOMER'’S INTERNAL PLUMBING ARE REQUIRED PRIOR TO OR AS
A RESULT OF THE SERVICE LINE REPLACEMENT, IT WILL BE AT THE SOLE COST OF THE CUSTOMER. THIS INCLUDES, BUT IS NOT LIMITED
TO, ANY REQUIREMENT BY A GOVERNMENTAL ENTITY TO MEET APPLICABLE PLUMBING CODE(S).

Upon completion of the work necessary to replace the service line, the Company will restore the Customer’s Property as nearly as practicable
to the condition it was immediately prior to the replacement. The Company warrants the workmanship of its installation of the Customer service
line and water meter pit, if applicable, for a period of 24 months following the date of installation, with the Company’s liability limited to the cost
of repairing or replacing the Customer service line and/or water meter pit, if applicable.

If we must excavate the road, yard, sidewalk or driveway, we will provide a temporary surface restoration and, weather permitting, complete the
permanent restoration work in approximately 90 days to allow time for the soil to settle. Note: Permanent restoration work may be delayed
during winter months (from mid-October through early April) depending on regulations related to paving. When this occurs, we will complete the
restoration work as soon as possible in the spring. Homeowners will be responsible for watering any new grass seed that is spread.

THE CUSTOMER ACKNOWLEDGES THAT THE CUSTOMER HAS RECEIVED AND READ THE DOCUMENT, “IMPORTANT NOTICE ABOUT YOUR
WATER SERVICE AND LEAD,” PROVIDED BY THE COMPANY.

IN CONSIDERATION FOR PERFORMING THE WORK TO INSTALL THE CUSTOMER SERVICE LINE AT THE COMPANY’S COST AND THE
COMPANY’S AGREEMENT TO PROVIDE A 24-MONTH LIMITED WORKMANSHIP WARRANTY, THE CUSTOMER AGREES TO INDEMNIFY,
RELEASE AND HOLD HARMLESS THE COMPANY AND ITS AFFILIATES AND AGENTS FROM AND AGAINST ALL CLAIMS, LIABILITY AND COSTS
(“CLAIMS”) RESULTING FROM ACTS AND OMISSIONS OF THE COMPANY AND/OR ITS APPROVED SUBCONTRACTORS IN INSTALLING THE
CUSTOMER SERVICE LINE.

I have read the above and elect the following:
|:| The Customer elects for the Company to replace the Customer’s lead or galvanized water service line.

|:| The Customer does NOT elect for the Company to replace Customer’s lead or galvanized water service line. If Customer elects not to
replace their lead or galvanized service line and the Company’s side was replaced, it would be considered a partial replacement. Please note:
The U.S. Centers for Disease Control and Prevention (CDC) and the U.S. Environmental Protection Agency (EPA) recommend replacing the
entire lead service line rather than only replacing a portion of the line. Because replacing only a portion of the lead service line can potentially
increase the exposure to lead through drinking water, all lead portions of the service line should be replaced. In addition, there could be
ramifications for not electing to replace the Customer lead service line.

CUSTOMER PENNSYLVANIA-AMERICAN WATER COMPANY
Signature Signature

Print Name Print Name

Date Date

Email Phone

Phone

If you are the property owner, but do not reside at the above address, please check here. |:|

PLEASE RETURN TO:




REEMPLAZO DE LA TUBERIA DE PLOMO DEL PENNSYLVANIA
SERVICIO DE AGUA AMERICAN WATER

El (los) cliente(s) que suscribe(n), cuyo(s) nombre(s) aparece(n) en la seccion de firmas al final de esta pagina (el “Cliente”) le otorga(n) a
Pennsylvania-American Water (la “Compania”) y a sus contratistas y subcontratistas aprobados un permiso para ingresar a la propiedad del
Cliente, en la direccion que figura a continuacion (la “Propiedad”), con el fin de reemplazar la tuberia de servicio de agua propiedad del Cliente, de

su residencia, con la tuberia de servicio de agua de la Compania, adyacente a la Propiedad, sin ningun costo para el Cliente.
DIRECCION DE LA PROPIEDAD: Ciudad Estado Codigo postal

El/los Cliente(s) declara(n) que es/son el/los propietario(s) de la propiedad en la direccion indicada anteriormente y que tiene(n) autoridad para
conceder este permiso.

El plazo del permiso sera valido desde la fecha indicada a continuacidén hasta la fecha en que se haya completado la instalacion o hasta la
cesion de la propiedad por parte del Cliente abajo firmante. En el caso de que se determine que el material de la tuberia de servicio de agua es
de cualquier otro material que no sea plomo o acero galvanizado, este acuerdo terminara y la tuberia de servicio de agua no sera reemplazada
por la Compania. Tras la confirmacion de que el material de la tuberia de servicio de agua es de plomo o galvanizado, la Compania o sus
contratistas y/o subcontratistas autorizados reemplazaran o instalaran la tuberia de servicio del Cliente desde la llave de corte o el pozo del
medidor, segun proceda, hasta el primer accesorio o llave de paso en la residencia del Cliente, sin ningun costo directo para este.

UNA TUBERIA DE SERVICIO DE PLOMO ES (1) UNA TUBERIA DE PLOMO O (2) UNA TUBERIA GALVANIZADA QUE SALE, O SALIA
ANTERIORMENTE, DE UNA TUBERIA DE PLOMO.

La Compania determinara las ubicaciones de instalacion de las tuberias de servicio de la Compaiiia y del Cliente. La tuberia de servicio de
la Compaiiia y la instalacién seran propiedad de la Compafiia, quien se encargara de su mantenimiento. La tuberia de servicio del Cliente
actualmente es de su propiedad, y continuara siéndolo, y este seguira encargandose de su mantenimiento. El nuevo pozo para el medidor de
agua, si corresponde, sera propiedad del Cliente y este se encargara de su mantenimiento.

El Cliente, o la persona designada de 18 anos en adelante, debe estar presente durante el reemplazo de la tuberia de servicio.

EL CLIENTE ACEPTA QUE, SI SE REQUIERE CUALQUIER MEJORA EN LAS TUBERIAS INTERNAS DEL CLIENTE, ANTES DE 0 COMO RESULTADO
DEL REEMPLAZO DE LA TUBERIA DE SERVICIO, ESTA SE REALIZARA POR CUENTA DEL CLIENTE. ESTO INCLUYE, A MERO TiTULO
ENUNCIATIVO, CUALQUIER REQUERIMIENTO DE UNA ENTIDAD GUBERNAMENTAL DE CUMPLIR CON LOS CODIGOS DE PLOMERIA VIGENTES.

Una vez terminadas las tareas necesarias para reemplazar la tuberia de servicio, la Compania restablecera la Propiedad del Cliente, en la medida
de lo posible, a las condiciones en las que se encontraba inmediatamente antes del reemplazo. La Compania garantiza el trabajo de instalacion
de la tuberia de servicio y del pozo para el medidor de agua del Cliente, si corresponde, por un periodo de 24 meses luego de la fecha de la
instalacion, y la responsabilidad de la compania se limita al costo de reparacion o reemplazo de la tuberia de servicio y/o el pozo del medidor de
agua del Cliente, si corresponde.

Si debemos excavar la calle, el jardin, la acera, o la entrada para automdéviles, haremos una restauracion temporal de la superficie y, si las
condiciones climaticas lo permiten, completaremos el trabajo de restauracion permanente en aproximadamente 90 dias, a fin de permitir que el
suelo se asiente. Nota: La obra de restauracion permanente podria retrasarse durante los meses de invierno (desde mediados de octubre hasta
principios de abril), dependiendo de las regulaciones relacionadas con la pavimentacion. Si esto ocurre, completaremos el trabajo de restauracion
lo antes posible durante la primavera. Los propietarios seran responsables de regar cualquier semilla de césped nueva que se esparza.

EL CLIENTE RECONOCE QUE HA RECIBIDO Y LEIDO EL DOCUMENTO “AVISO IMPORTANTE ACERCA DEL SERVICIO DE AGUA Y EL PLOMO”
PROPORCIONADO POR LA COMPANIA.

COMO CONTRAPRESTACION POR REALIZAR EL TRABAJO DE INSTALACION DE LA TUBERIA DE SERVICIO DEL CLIENTE (CUYOS GASTOS
CORREN POR CUENTA DE LA COMPANIA) Y EL COMPROMISO DE LA COMPANIA DE PROPORCIONAR UNA GARANTIA LIMITADA DE 24
MESES POR EL TRABAJO REALIZADO, EL CLIENTE ACEPTA MANTENER INDEMNE A LA COMPANIA Y SUS ASOCIADOS Y AGENTES DE
TODO RECLAMO, RESPONSABILIDAD Y COSTO (“RECLAMOS”) QUE SURJAN DE LOS ACTOS U OMISIONES DE LA COMPANIA Y DE SUS
SUBCONTRATISTAS APROBADOS DURANTE LA INSTALACION DE LA TUBERIA DE SERVICIO DEL CLIENTE.

He leido lo anterior y elijo lo siguiente:
|:| El Cliente elige que la Compaiiia reemplace la tuberia de servicio de agua de plomo o galvanizada del Cliente.

|:| El Cliente NO acepta que la Compaiiia reemplace la tuberia de servicio de agua de plomo o galvanizada del Cliente. Si el Cliente no acepta
que se reemplace su tuberia de servicio de agua y se reemplaza el lado de la Compania, se consideraria un reemplazo parcial. Tenga en cuenta
lo siguiente: Los Centros para el Control y la Prevencién de Enfermedades (CDC, por sus siglas en inglés) de EE. UU. y la Agencia de Proteccién
Ambiental (EPA, por sus siglas en inglés) de EE. UU. recomiendan que se reemplace la tuberia de servicio de plomo en su totalidad en lugar de
reemplazar solo una parte de ella. Ya que el reemplazo de una sola parte de la tuberia de servicio de plomo puede incrementar potencialmente la
exposicion al plomo a través del agua potable, deberia reemplazarse toda la tuberia de servicio. Ademas, podria haber otras repercusiones por no

aceptar el reemplazo de su tuberia de servicio de plomo.

CLIENTE PENNSYLVANIA-AMERICAN WATER COMPANY
Firma Firma

Nombre en letra de imprenta Nombre en letra de imprenta

Fecha Fecha

Correo electrénico Teléfono

Teléfono

Si usted es el propietario del inmueble, pero no reside en la direccion antes indicada, consulte aqui. |:|

DEVOLVER A:




