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Special Reduced Rate Residential Service 

1.1 General Terms 

(a) Pursuant to W. Va. Code $24-2A-5, this Special Reduced Rate Residential Service 
(“SRRRS”) tariff schedule is available to all current residential service (RS) 
customers and prospective RS customers who present to the Company satisfactory 
proof that the customer is receiving: 

(1) 
(2) 
(3) 

(4) 

Social Security Supplemental Security Income (SSI), 
Temporary Assistance for Needy Families (TANF), 
Temporary Assistance for Needy Families-Unemployed Parent Program 
(TANF-UP), or 
Assistance fiom the Supplemental Nutrition Assistance Program (SNAP) if 
they are sixty years of age or older. 

(b) Any customer desiring to qualify for service under the SRRRS tariff schedule shall 
send by US mail or other form of delivery to the Company’s Charleston, WV office 
an application completed in accordance with rules adopted by the West Virginia 
Department of Health and Human Resources (WVDHHR). Provided, if an SSI, 
TANF, TANFUP or SNAP recipient is living in a household that is served under 
the name of a person who is not an SSI, TANF, TANF-UP or SNAP recipient, that 
service may not be changed or have been changed subsequent to July 1 , 20 12 to the 
name of the SSI, TANF, TANF-UP or SNAP recipient in order to qualify for 
service under the SRRRS tariff schedule. Provided, further that the Company shall 
not reject an application for service under the SRRRS tariff schedule on the basis 
that the customer is not a recipient of SSI, TANF, TANF-UP or SNAP when said 
customer is: 

(1) 

(2) 

(3) 

(4) 
(5) 

A member of the support group or payment group receiving aid under 
TANF or TANF-UP, as determined by WVDHHR; or 
A member of the support group or payment group receiving SNAP, as 
determined by W D H H R ,  and is over sixty (60) years of age; or 
The spouse of a person who is over sixty (60) years of age and a recipient 
of SNAP; or 
The spouse of a person who receives SSI; or 
Otherwise determined to be eligible to receive service under the SRRRS 
tariff schedule. 
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In determining whether a customer qualifies to receive service under the SRRRS tariff schedule, 
the Company is entitled to rely on the information which is provided to it directly or indirectly by 
WVDHHR. 

1.2 Applicable Rates 

The service to eligible customers will be billed under the Company's current 
applicable tariffs for all residential service rendered on a monthly basis less a credit 
of 20% before application of local taxes as provided for by West Virginia Code 
$24-2A-5. The Company shall apply all relevant and applicable requirements and 
conditions of W. Va. Code $24-2A-5 and all other requirements of the rules and 
regulations and terms of conditions of service of the Company's West Virginia 
P.S.C. Tariff and the SRRRS tariff schedule, as amended from time to time. 

The SRRRS tariff schedule shall apply to any charges based on wastewater usage 
during the periods in which a customer is eligible to receive service under such 
tariff schedule. Minimum bills for qualified customers will be discounted under the 
SRRRS tariff. Surcharges not based on wastewater usage, disconnection fees, 
reconnection fees, tap fees and similar charges shall not be discounted. 

After any period during which a customer does not receive wastewater service 
under the SRRRS tariff schedule, that customer must reapply in order to resume 
receiving service under the SRRRS tariff schedule. 

The Company shall use due diligence to reflect applicable SRRRS charges on the 
bills it renders to customers qualified to receive service under such tariff schedule. 
However, the Company shall not be required to alter the timing of its meter-reading 
or billing schedules, but it may make adjustment to subsequent bills to correct 
billing errors or to reflect the initiation, continuation or termination of service under 
the SRRRS tariff schedule. 
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1.3 Certification of Revenue Deficiency. No more than twice per year the Company may make 
application to the Commission for a determination and certification of the revenue deficiency which 
it has experienced as a result of offering service under the SRRRS tariff schedule instead of under 
the Company’s standard residential rates. Each such application should contain sufficient 
information to enable the Commission to determine the revenue deficiency experienced by the 
Company. This information shall include a comprehensive monthly report of the Company’s 
disposition of the applications received and the resulting revenue deficiency for each month and a 
summary report for the entire certification period. All information submitted for determination and 
certification of the Company‘s revenue deficiency shall be verified by the Company to be true and 
accurate to the best of its knowledge and information. Each determination and certification by the 
Commission of a revenue deficiency shall be issued in the form of a final order. 

1.4 Notice to Customers 

The Company shall provide notice of the availability of service under the SRRRS tariff schedule at 
least once per year by bill message or bill insert. Such notice will advise the Company’s customers 
that detailed information on eligibility may be obtained from the WVDHHR andor this tariff. 

End of Section 
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